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[.OBIIHME ITOJIOKEHUS

1.1 .Hacrosmee ITonoxenue OIpE/Ie/IACT MOPAJIOK U YCJIOBHS MIPE10CTABIICHHS [LIATHO!
KOHCYJIbTATHBHOM U JHArHOCTHYECKOI aMOy TaTOPHO-NOIHKIMHUYE CKOl IIOMOIIIH,
YCTaHaBIHBAET OCHOBHBIE TOJIOKEHHS AeSTeTbHOCTH, MPAaBOBOH CTATyc, ONpeeNsier Held U
3a/1a4u, NpaB 00s3aHHOCTH H OTBETCTBEHHOCTE CTOPOH nf)ﬂ OKa3aHHH JaHHOrO BHOA
MEIHITHHCKOM ITOMOIIH.

1.2 OcHOBHBIME IIe/IIMH | 3aa49aMu TaIaTHO KOHCYITbTAaTHBHOM M THATrHOCTUYECKOi

aMOy 1aTOPHO-ITOIMKITHHIYECKOI TOMOIIH SBJISeTCs Ooutee monHoe yn0BIETBOpEHHME
NOTPeOHOCTEH HAaCeNeH s B OKA3aHHH KOHCYJTTATUBHOH H THATHOCTHYECKOH MeMITMHCKOI
nomory, obecneuenne Gonee 3pdexTuBHOrO HCIIOb30BAHH S HMEIOLIEH ST MaTepHalbHO-
TEXHHYECKOH 0a3shbl IS IPUBJIEYEHHS! AOTOMHHTENLHEIX (buHAHCOBBIX cpescTB.

1.3 KoHcynbTatuBHas 1 quarHocTHYecKas aMOy 1aTOPHO-TIOIMKIMHIYECKAS TTOMOLIb B
CaHaTOPHHU MPEJIOCTABIISETCSA B COOTBETCTBHH C:

1.3.1. I'paxnanckum komexcom Poccriickoi Denepanum;

1.3.2. ®enepanbuelii 3akod PO «06 OCHOBax OXpaHbl 3/I0POBbS I'paxiad B POy or 21.] 1.2011
r. Ne323-@3.

1.3.3.3akoHoM Poccuitckoii Denepaniu « O MeTUIHHCKOM CTpaxoBaHWH Ipaxkiad Poccuiickoii
@eneparm» Ne1499-1 or 28.06.1991;

1.3.4. 3akonom Poccuiickoii ®enepaunn « O 3aumre 1paB notpedureneii» Ne2300-1 ot
07.02.1992;

1.3.5. IlocranoBnenne npaBurenscrpa Poccuiickoit Deneparnn « O6 yTBepKIcHIH IIpaBuII
[IpE10CTaBICHUA MEAUIIMHCKIM OPTraHH3aIHAM TUIATHEIX METHUUHCKHX yeiayr» Nel006 ot
04.10.2012r.

1.3.6. ITocranonenue lipaBuTENbCTBA Poccuiickoit ®eneparuu « O IIporpamme
FOCYNIapCTBCHHBIX TapaHTHH GECIIATHOTO OKA3aHHS MPAXKAAHAM MEIHULHHCKOH oMoy Ha
2013 ron u nnanossit nepuon 2014 1 2015 Ne 1074 or 22.10.2012r.

1.3.7. Ilonoxenue paspaborano Ha ocHOBAHMK HOPMaTHUBHO-TIPABOBBIX METOMHYECKUX
AOKYyMEHTOB, BKIto4yast TpynoBoii koxexce. KontekTusuii JOI'OBOP, Vcras CaHaTopus W
Honoxenust o cTpykTypHBIX o/Ipas/ieIeHHsIX.

ILIIPHHIIAIIBI AEATEJIBHOCTH, OCHOBHBIE HEJNA U 3AJAYH

2.1 KoHcyIbTaTHBHBIE U IMATHOCTHYECKHE amOyaTOPHO-TIONMKITHHHYECK e yeiyru
OKA3bIBAIOTCA JINEH3MPOBAHHEIM BH/IOM JEATETHHOCTH, €C/TH HHOE He YCTaHOBIIEHO
3aKOHOJATeIbCTBOM.

2.2TTopsioK ¥ yCIIOBHS IPEIOCTABIICHHS! HACE/ICHHIO KOHCY/IbTAaTHBHBIX U JIHATHOCTHYECKUX
aMOy 1aTOPHO-TIOTUK/IMHHYECKHX YCIyT onpenesens! [Ipasunamu npenocrasienns
MCAMIHMHCKUMH OpraHU3alusAMH MIATHBIX MEIHIMHCKIAX YCILyT, YTBEPKIEHHBIMA
nocranosienueM Ipasurenscrea P@® T 04.10.2012r Ne1006.

2.3.Ilpu 0Ka3aHUHM KOHCYJIBTATHBHBIX | AHACHOCTHYECKUX aMOyJIaTOPHO-TIOMHKIHHHYECKIX
YCIyr, QusnyecKkue, IOpUIMIecKHe JINIA 0becleYrBAIOTCS OecriaTHOM, JOCTYIHOI 1
AOCTOBEPHOH HH(OPMaLHeii, BKIIOYaroLeit:

- CBEICHHS O JTMIIEH3WH Ha OCYLIECTBJICHHE METHIIMHCKOH AEATCIIBHOCTH;

- TICpCHCHB ITAaTHBIX MEAHUMHCKUX YCIIYT C YKa3aHHEM IIeH B pyOnax, ceenus o6
YCIOBUSIX, TIOPANKE, (POPME MpeJICTaBIeH s MeHIHHCKUX YCIIYT ¥ HOPAJIKE UX OILIATHI ;



- CBCJCHHA O MEAMUIMHCKHX PabOTHHKAX, yYaCTBYIONUINX B [IPENIOCTaBICHUN METHLIUHCKUX
ycnyr, 06 ypoBHe HX IIpoecCHOHATBHOro 00pa3soBanus M KBaTHpHKALHH;

- PekHUM pabOThI MEAUIIMHCKOMH OpraHH3aLuH, rpaduK paGoThl MeIHIIHHCKHX
pabOTHHKOB, y4acTBYIOIIHX B [IPEIOCTABICHHH MEMIMHCKAX YCIIyT;

- ajpeca M Tene(pOHBI OpraHa UCTIOTHHTENbHOMN BIacTH cyObekta PO B cepe OXpaHsl
3A0POBBA IPAXK/IaH, TEPPUTOPHATEHOTO OpraHa DenepanbHoOit CITyk6bI M0 Haasopy B chepe
PABOOXPAHCHHUs H TEPPHTOPHALHOIO DeepansHoii CIy3KOBI 110 HAZ30py, B chepe 3amuTeI
TpaB noTpebureneii u Gaarononyaus yenosexa,

2.4. Lens! u tapuds Ha KOHCYJIbTaTUBHEIE U THATHOCTHYECKHE aM0y 1aTopHo--
TOMHKIMHUYECKHE YCITyTH GOPMUPYIOTCS, HCXOAS 13 KOHBIOHKTYPBI PBIHKA, KAUecTBa U
TNOTPEOHTENECKUX CBOMCTB YCIYT, a TAKiKe CTeNeH: CPOYHOCTH HCIIOJIHEHUS 3aKas3a.
(Metomuueckue pexomen aruy, YTBEpkKIeHHbIe MuHoKOHOMEKH Poccuu 06.12.1995 No CH-
484/7-982).

IIpetensun crope!, Bo3HHKarOMIHE MEXKIY NOTPEOUTENSIMHU YCIIyT H CaHaTOpHeM, paspemarmrcs B
COOTBETCTBHH ¢ 3aKOHOAATEILCTBOM P@.

2.5. PaboTHUKH, OKa3bIBarOIHE KOHCYJIbTaTHBHBIE U JHATHOCTHYECKHE amOynaTopHo-
HOJIMKITHHHYECKHE YCIIYTH, 0043aHBI BECTH BCIO [IPETyCMOTPEHHYIO 3aKOHOIATEILCTBOM T
HOPMATHBHBIMH aKTaMH CTATHCTUYECKYIO OTYETHOCTB, U HECYT OTBETCTBEHHOCTS 34 ee
JOCTOBEPHOCTb.

2.6. OTBETCTBEHHOCTD U Oyxranrepckuii yuer 1oxon0B u PacxoioB OT AeATeIbHOCTH 110
IIPENIOCTABIICHUIO KOHCYIbTATHBHBIX H AHATHOCTHYECKHX aMOy 1aTOPHO-TIOTHK IMHHYECKHX
YCIIYT HaCEJICHUIO BEJIETCS PaslebHO OT OCHOBHO A€ATEIBHOCTH CaHATOPHUSL.

ITII. TEPEYEHB AMBYJIATOPHO-IIOJII/IKJII/IHH‘IECKOFI IIOMOIIH.

3.1. Canaropuii npesocrasnser HACEICHHIO IIATHYIO KOHCYJIbTATHBHYIO U AMAarHOCTHYECKY IO
aMGynaTopHo-nonHKnHHquCKy}o IIOMOIIIE B COOTBETCTBHH C JTHIIEH3HEH 110 CIEIYIOIIHUM BHJaM
JIEATENLHOCTH:
1. KoHCyIBTaTHBHYIO MTOMOIID:
= aKyLIepPCTBY W TMHEKOJIOrHH,
5 KOCMETOJIOTHH,
: HEBPOJIOTHH,
OTOPHHOJIAPHHTOJIOTHH,
: CTOMATOJIOTMH TepaleBTHYECKOIH,
: TepaIuH,
: YPOJIOTHH,
: uznoreparnmu,
SHJIOKPUHOJIOIHH.
2. IMarHOCTHYECKYIO MOMOIIb:
KJIMHUYECKOH TadopaTopHoii AnarHocTuke,
- YIBTPa3ByKOBOH JJHATHOCTHKE,
(bysKIIHOHANBHO JMHArHOCTHKe,
- 9HJIOCKOITHH.
3.2. PaboTsl u yeyru o KOHCYIIbTATHUBHON U AHArHOCTHYECKOI amOy 1aTOpHO-MONMHKIHHHYECKOi
HTOMOLLH OKa3BIBAIOTCA COTIACHO rpadukaM paboTe KaGHHETOR,

IV.YCJIOBUSI IPENOCTABJIEHUS KOHCYJIbTATHBHBIX H
AMBYJIATOPHO-HOJII/IKJIHHH‘IECI{I/IX YCIIVT.

4.1.  KoucynbraTuBHBIE 1 AHArHOCTHYECKHE  aMOyNaTOPHO-IIONMHKIMHIYECK e YCIIyTH
[IPCNOCTABIIAIOTCS  HACENEHUIO COIIACHO YTBCPKACHHBIM  mpeiickypantam. Tapusr  ma
amOy IaTOPHO-MOTHKIMHHYECKHe YCIYTH pa3pabaTeIBAlOTCA M yTBEPKIAI0TCS HEIIOCPEICTBEHHO B



CaHaTOpHH, a 3aTEM COTIIaCOBBIBAIOTCS B Jlupekuun AO «PXI- 3]IOPOBBEy.

4.2.IlpenocTaBnenue KOHCYIHTATHBHBIX M AHArHOCTHYECKHX aMOYIaTOPHO-MONHKIHHHYECKIX
YCIYT  OOpMIISETCS  JOTOBOPOM,  3aKJIFOYECHHBIM MEXIy CaHAaTOpDHEM M IOPHIANYECKUM
(pusugecknM) TMLOM, KOTOPBIM PEIVIAMEHTHPYIOTCS YCJIOBHSL M CPOKH TOTYYeHHS MeTHIIHHCKHX
YCIyT, NOPANOK pacueToB, Mpasa, 00S3aHHOCTH H OTBETCTBEHHOCTS CTOPOH.

4.3. Bce KOHCYIbTATHBHBIE U AHArHOCTHYECKHE aMOyIaTOPHO-IONHKIMHIYECKHE YCIyTH
OKa3eIBaroTCs 1nocie 100% omnarel.

4.4. Pabora 1o oka3zauuio KOHCYJIbTaTUBHEIX M THArHOCTHYECKHUX aMOy TaTOPHONONTHK/IHHHYECKHX
YCIYT HAaceleHHIO IPOU3BOAUTCS PabOTHUKAMH CaHaTOpHs TIO0 OCHOBHOMY MeCTy paBoThl
COrJIacHO rpadkaM paboTEL.

V.YCJIIOBHSA ONJIATHBI KOHCYJIbTATUBHBIX U AAATHOCTHYECKHUX
AMBYJIATOPHO-NIOJIUKJIUHUYE CKHX YCIIVT.

5.1.0nnara 3a okazanuble KOHCYJIbTaTUBHBIE H JIHATHOCTHYECKHE aMOyaTopHo--
TIOJIHKITMHUYECKHE YCIIYTH IPOU3BOUTCH KaK B YupexaeHusx 6aHKOB, TaK H HEIOCPEICTBEHHO B
Kaccy caHaTopusl.

Ecnu pacuersl 3a ycayrn OCYILICCTBIISAIOTCA Yepe3 Kaccy, TO NPHEM HaJIMYHbIX JIeHer
ohopMmIIsieTcs Benayeii KIIMEHTY 0J1aHKa CTPOroi OTYETHOCTH HIIH ¢ HCII0JIb30BaHUEM
KOHTPOJIbHO-KaccoBbIX MauH ( [Tonoxkenue no IIPUMEHEHHIO KOHTPOJIBHO-KACCOBBIX MALITHH
IIpH OCYINCCTBICHHH ICHEXHBIX PACYETOB C HACEICHHEM B PEIaKIIMU TOCTAHOBJICHHS
IIpasurensctBa PO or 19.12.2002 N KAC 02-624)

VLYCJIOBHUS OIJIATHI TPYJIA PABOTHHUKOB, OKA3BIBAIOIIIHAX
KOHCYJbTATHBHYIO U AUATHOCTHYECKYIO AMBY.JIATOPHO-
HNOJIMKJIMHUYECKYIO IMIOMOUIE.

6.1. OcHOBaHMEM 1Sl OTIATH TPy 33 OKA3aHHe KOHCYJIPTATUBHBIX U THATHOCTHYECKUX
aMOy1aTOPHO-MOIMKITHHAYECKUX YCIYT ABJIACTCA TPYJOBOH J0rOBOP, 3aKITI0YaeMblii MEK Iy
pabOTHUKOM U CaHaTOpHeM.

6.2. Pasmep 3apaGoTHOI nuiatk 3a okasanue YCIYTH ONPENENAETCS YCIOBHAMH JOrOBOpa.
Hopwmarus oruncnenuit cpepcrs na OILIaTy TpyJa B MPOLEHTaxX OT o0miel (hakTHueckoit CYMMEI
BBIPYYKH PaCCYMTHIBACTCS OTACNBHO [ KaXI0T0 BHAA YCIIYT 110 BeJIMYMHE TPY J0EMKOCTH
[IOCTCIHAX U yTBEPHKAACTCs PyKOBOJUTEEM B COOTBETCTBHH ¢ IIaHOBOMH KaNmbKy JIALHEit.

M1 OTAeNBHBIX KaTeropuii paGoTHUKOB, 3aHSTEIX OKa3aHHEeM KOHCYJIbTATUBHBIX U
AHaTHOCTHYECKHUX aMOyJIaTOPHO-IIONHKIMHIYECKHX YCIIYT HaceJICHHIO, yCTaHABIHBAIOTCS
CIICIYIOLIHE YCIIOBHS OTJIATHI TPYAa:

+  OcHoBHOI1 OKJIal B COOTBETCTBHH CO IITATHBIM paclucanuem;

+ JlononHuTenbHAs HAN0ABKA B COOTBETCTBHH ¢ HOPMAaTHBOM OTYHMCIICHUH CPEJICTB Ha OILIaTy
TPYZa, B IPOLIEHTaX OT CyMMBI BBIPpYUKH (Ge3 HJIC), otnensro no xaxaom BUY
OKa3bIBACMBIX YCITYT, YTBEPKIAEMOI0 PYKOBOIUTEIEM B COOTBETCTBHH C IIAHOBOIT
KaJIbKyIAIUei.

6.3.OCHOBaHHEM IS HAYHCITEHHs 3apadOTHOM MIIATHI ABIAIOTCS AaHHbIe OIEPaTHBHOIO yyeTa
OyXraiTepckoil  cTaTHCTHYECKO OTYETHOCTH. BeInnara 3apaboTHoit miaTs [IPOHU3BOAUTCS
OIIUH pa3 B MECALL 110 BEJOMOCTH OJIHOBPEMEHHO ¢ 3apaboTKOM 10 OCHOBHOIH pabore.

VILOTBETCTBEHHOCTb U KOHTPO.Ib.

7.1.KoHTponk Han opranusanmeii u KagyecTBOM IPENI0CTaBJIEHUS] KOHCYIbTATHBHEBIX H



AHAarHOCTHYECKHX ﬂM6YJIﬁTOpHO-HOJIHKHHHH‘{eCKHX YCIIYT HAaceJIE€HHIO B CaHaToOpHuH
OCYIHECTBIIIET AUPEKTOP CaHATOPHA.

7.2. PyKOBOZICTBO I€ATENLHOCTEIO 110 OKA3aHHIO KOHCYTbTATUBHOHN M MAarHOCTUYECKOH IJIaTHOH
am0y 1aTOPHO-MOTHKIMHUYECKOH TTOMOIIH HaceIeH’IO OCYIIECTBIISIET IIABHBIA Bpay.
OTBETCTBEHHBIM JIMLIOM 33 OPTraHH3AIHIO PadOTHI [0 PENIOCTABIEHUIO IIIATHBIX MeIUITHHCKIX
YCIYT ABIACTCA 3aBEY O Jle4eOHO-TMarHOCTHYECKMM OTHeNeHneM. OH HeceT
OTBETCTBEHHOCTh B YCTaHOBICHHOM IOpSIKE:

- 32 00beM H Ka4e€CTBO OKa3BIBAEMBIX KOHCYJIBTATUBHBIX U JHATHOCTHYECKUX aM6ynaTopH0-
NOJTHKIIMHUYECKHUX Yciyr,

- 32 COOJIOICHHE METHIIMHCKHUM IIEPCOHATIOM CaHATOPHsI UCIIOTHHUTENLCKOIH, (buHAHCOBOII 1
TPYAOBOH MUCILHIIIMHEL

7.3. I'naBnas MeqMuMHCKas cecTpa CaHaTOPHA OCYLIECTBIIAET MEAUIUHCKHI CTATHCTHYECKHI
OTH4eT 00BEMOB MITATHO KOHCY TbTATUBHON M HArHOCTHYECKOI aMOyJ1aTOPHONOTHKTMHHYECK Ol
IIOMOLIIH.
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