YTBEPXIAIO

IIpaBunja npeaocraBjieHHs TOCTHHUYHBIX
yCJayr B CAHATOPHUH
«Bymxa»

Hacrosuue npapuna paspaboTaHbl ¢ Ueabpi0 COOIIOACHHS MPAaBUI MPEAOCTaBICHUA
FOCTUHUYHEIX yCIyr B PO, onpenesnenus B3anMHbIX TpaB U 00sS3aHHOCTEH MEXIy
rOCTSIMU ¥ KOJIJIEKTUBOM caHartopus «VIBylukay», NOBLIIIEHUS KayecTBa CaHATOPHO-
KYPOPTHBIX YCIYT M KYJIbTYPbI 00C/TY)KUBaHUA.

Bce roctu Haulero caHatopus o0s3aHbl co00naTh HACTOsALLME IIpaBuiia, NpaBuila
NOXKapHOU 6e30MacHOCTH M Mp., ¢ KOTOpeiMU Bac 03HaKoMuM IMpH 3aCeiICHUU B
caHatopuii. Hactosuas 006s3aHHOCTh ycTaHOBAEHA I1. 28 IIpaBui npeoCcTaBIeHHs
FOCTMHUYHBIX  yCHOyr, yTBepXaéHHeix IlocraHopnenuem  IIpaBuTensCTBa
Poccuiickoit ®enepauuu or 18.11.2020 Ne 1853 «O6 yTBepxaeHHH IIpaBuil
NpeaocTaBIeHus FOCTUHUYHBIX Yenyr B Poccuiickoi denepanuny.

IIpy BO3HUKHOBEHMM JHOOBIX BOMNPOCOB, CBA3AHHBIX C TMPOXKUBAHHUEM HWIH
obcnyxuBanieM, Bel Moxere 00pailaTbCa K FOPHUYHBIM Ha 3Taxe, ACKYPHOMY Ha
cTolKe npuema u pasmelieHus uim pykosoauteno CI'X caHaropus.

B HaleM CaHaTOpMM BeOETCsS KPYTIOCYTOUHOE BHACOHAOMIOACHHE, TEPPUTOPUS
CAHATOPHS OXPAHAETCS COTPYAHMKAMH BHEBEIOMCTBEHHOH oxpaHbl. Kamepel
BH/ICOHAOJIIOICHUS PACTIONOKEHBI B XOJUIaX HA KAXAOM 3TaXe U Ha TCPPHUTOPUH
caHaTopus.

[lpu 3acenenum B caHaropvii Bam Bbija€rca Kapra roctsi, KoTopas SABJISETCS
TIPOITyCKOM B caHaTopuil M Gpacner (MHTeJLIeKTyanbHas KapTa). B uensx Bamen
6e30MacHOCTH ¥ COXPaHHOCTH Bamero umywectsa He nepenabaiite Bamy Kapty
rocts 1 BpacieT OT HoMepa OCTOPOHHMM JuuaM. PacuérHblit yac canaTopus — 12:00
4acoB JIHA 110 MECTHOMY BPEMEHM.

Bpacier (uHTe/UleKTyainbHas KapTa) BBIJAETCS BCeM TIOCTAM CaHaTOpHi, 3a
UCKJIIOUEeHUeM JeTell no 4x JieT. Bpacner siBnsercd 6ECKOHTAKTHBIM KIIOYOM I
BXoda B HOMep. [lpu moceleHUH CTOJOBOW CaHAaTOpUs W MEAMLMHCKOrO LUCHTPa
HEOOXOAUMO IIPOCTABJATH OTMETKY HA YCTPOMCTBE CUMTHIBaHMA. 3a YTEplo WIH
nopuy Gpaciiera yaepxusaeTcs wrpad.

3ae3n B caHatopuii ocywectsiusercss B 14:00 uacos AHA MO MECTHOMY BPEMCHH,
BbIe3t — B 12:00 4acoB JHA MO MECTHOMY BpeMeHH. B ciyuae panHEero 3aesia (ot
02:00 "acoB TexyuMx cyTox a0 12:00 4acoB AHA 1O MECTHOMY BpPEMEHM), NpU
HaTMYME CBOOOJHON HOMEPHOH EMKOCTH, B3UMaeTcsi JOMOJIHMTENbHAs Tuiara. B
citydae mipojyieHus npebeisanus (nocie 12:00 wacoe JHS OThe3la 10 MECTHOMY
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BPEMEHH) TIpM HAIM4YMM CBOOOLHOW HOMEPHOM EMKOCTH, TaKkXKe B3UMAETCs
JIOTIOJIHMTEIbHAs [U1aTa cornacHo [IpekckypanTy LieH canaTopus.

Homepa canatopus ocHawmensl o6GopyaoBaHueM, MeGeabio, IOCTENbHBIMU
NPUHAVICKHOCTAMM M MPEeIMETaMH CaHWTAPHO-TMMMEHUUECKOTO HA3HAYEHUS,
NpeHa3HAUYCHHBIMKU Ul 00€CnedeHts yCIoBUil NMPOXKMBAHUA, MPEeIyCMOTPEHHBIX

Tp@ﬁOBaHHHMIfI K 00beKTaM PasMELICHUA KaTCrOpUU «TPH 3BE3bIN.

IIpu 3acenenuu Bam npenocrasnsercs KOMILIEKT MOCTENLHOro 6enbs (1 MpocThIus,
1 nomoxesnbHMK, 1 HaBogoOyka) M 3 MOJNIOTEHLA, CMEHA IOCTEIHHOTO GENbs
MPOMU3BOAUTCS 2 pa3a B 3ae3/, Ha 5 1 10 aHM 3ae30a, CMEHA MOJOTEHEL — o Batueit
npocsbe. [To Baweit npocs6e ropunuHas sbigact Bam xoMmuexT 4yaitHoi mOCymBl.
Ha crotike npuema 1 pazmerueHus Bel MOXETe B3Th YTIOT PH HEOGXOIMMOCTH.
ExennesHo B Baie orcyrcrsue B Baiiem Homepe NpousBonuTes BiaakHas y6opka.
Ilpu xenanuy ybopka NOMEIIEHHS MOXET MPOU3BOAMUTHCS TOJNBKO B Baliem
TIPUCYTCTBUM HIIM B 3apaHee COrlacoBaHHOE ¢ Bamu Bpems.

Ilpu BriXOome W3 HoOMepa yGeaMTENbHO MpocuM Bac MIOTHO 3aKpEITh OKHA U
OaNKOHHYIO IBEPb, BBIKIIOYMTH BCE 3JIEKTPONPUOOpE], NOTaCUTh CBET M 3aKPHITh
BOJONIPOBOAHBIE KpaHbl. [ToxanyicTa, B LeNnsX SKOHOMMM PECYPCOB caHaTopus Oe3
HeOOXOAMMOCTH He PaCXOAyWTE EKTPOIHEPTHIO U BOLY.

AOMHUHYICTpaUMsA caHaTopus OOECIeYMBAeT COXPaHHOCTh, Bamux Beuled npu
ycnoBuu cobmoneHus Bamu pekoMeHpauuii myHKToB 5 U 10 HacTOSAIUMX IPaBUIL.
Hns obecriedueHyss COXpaHHOCTH LIEHHBIX Bewleil k Bawmum ycnyram umeercs ceitd,
KOTOPEBIM HAXOAUTCS Ha CTOMKe NpHuemMa M pa3MelleH s, U cedOoBEIe TUESHKH.

Y Hac paspelleHsl NOCELIEHHs FOCTeH JMLAaMU, HE MPOXKUBAIOIMMYU B CAHATOPUH.
Ecnu Bel xenaere npurnacuts B Homep rocteil, Bam Heo6xoqumo o6paTHTECH K
pykosomutenro CI'X. Bpems mnoceimieHus orpaHuyeHo 23 yacamu Bedepa IO
MECTHOMY BpEMEHH.

Iloxanyiicra, yBaxaiite Tpya paboTHUKOB caHaTopus. He 3acopsiiTe TeppuTOpHIO U
noiae3yiTece ypHamu. Bo Bce Bpems HaxokaeHus B caHaTopuun Brl Hecere
OTBETCTBCHHOCTb 32 COXPAaHHOCTh HMYIUECTBA, KOTOphIM Bbl mnonib3yerech. 3a
UCIIOpYEHHOE WM yTepsiHHOe BaMu uMyluecTBo aiMUHUCTpalus B3bILIeT ¢ Bac ero
CTOMMOCTD B [TOJIHOM pa3Mepe, COMIaCHO YTBEPXKAEHHOTO NpeicKypaHTa.
Bepexno oTHocuTech K okpyskaroweii Bac npupone. He iomaliTe BeTBY JIEPEBBEB U
KyCTapHHUKOB, HE CpblBaiiTe pacTeHMs M uBeThl. Ha TeppuTopuu caHatopus U Ha
TIpUIIErarolliell K HEMY JIECHON TEPPUTOPUM NPOM3PACTAIOT PENKHE K30THUECKHUE
pacTeHUsl, HEKOTOpPhIE W3 KOTOPBIX 3aHECeHb B KpacHYI0 KHUTY U OXpaHAIOTCS
3aKoHOaTeabCTBOM Poccuiickoit ®enepauuu.

B canaropuy He [ONMyCKAKOTCs rPOMKasi My3bIKa M IIyM, IOMHUTE, UTO BEI npuObUIH
K HaM Ha OT[IBIX, ¥ 4YTO ApYyryde roCTH Takxke xenarT oTAoXHYTh. Ulym ¢ 23 yacoB
Beyepa 110 8 4acoB yTpa KaTeropuuecKy 3anpeLuéH. '

He nomyckaercs comepikanue B HOMepax Ji06bIX HMBOTHBIX M NMTHL. KopMileHue
Opoasuux »KUBOTHBIX (COOaK, KOWEK M APYrUX) U MTHULl H2 TEPPUTOPUU CAHATOPHS
KaTeropu4ecku sanpelueHo. He cnenyer KOHTakKTUpPOBaTh ¢ OpOAI4uMU )KHBOTHEIMH,
NOXKanyHucTa, IIOMHUTE, YTO OHHM MOryT OBITh IEPEHOCYMKAMH OINAaCHBIX
3a00JIeBaHUIA,

B Hawewm canatopun KATETOPUYECKU 3ATIPELIIEHO KYPUTD B HOMepax
W Ipyrux IOMEUIeHMAX, Ha OajKkoHaX, Teppacax, Ipujerairolieii TEpPUTOPUH,
mbkHOM 1mostoce. Obpawiaem Bawe BHHUManue Ha To, yuto cT. 12 deaepanbHOro

3akoHa Ne 15-@3 ot 23.02.2013 r. «O6 oxpaHe 300pOBbsi FPaXKAAH OT BO3AEHCTBUSA
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OKpYy»aroriero TabayHoro JsiMa U NMocaeAcTBUi norpebienus rabaka» ycTaHOBJIEH
3anper KypeHua Tabaka Ha OT/ICNbHBIX TEPPHTOPHAX, B IOMELIEHUAX U Ha 00BEKTaX,

Konekcom Poccuiickoit denepauuu 00 aAMMHUCTPATUBHEIX [IPaBOHAPYLICHUAX 3a
KYpEHHE B HEMOJIOKEHHOM MECTE MPEAyCMOTPEH aJMUHUCTPAaTHBHbIH 1uTpad.

Ecnu Brl oTabixaere ¢ gerbmu 1o 18 net, noxanyicra, KOHTpOJIMPYHTE UX B TEUEHUE
BCCro BpCMCHU ﬂpeﬁblBaHHH Ha OTAbIXEC, HCTHM B BO3pacTe 10 18 ner 3aIpeUICHO
HaXOAUThCS Ha yJIule B HOUHOE BpeMs (¢ 22 yacoB Beuepa 10 6 yacoB yTpa) Oe3
COMpOBOXKACHUS B3pocisiX. JlaHHoe TpeboBaHue YycTaHOBIEHO DeaepabHBEIM
3akoHOM Poccuiickoii ®enepauuu «OO0 OCHOBHbIX TrapaHTHsiX IpaB peOeHKa B
Poccuiickoit @enepauun» Ne 124-®3 ot 24.07.1998 roa.

B Hamem canaTopuu 3anpelieHO BHIHOCHTH Nocyay u3 obeleHHoro 3aja u 0apos,
NPUHOCUTE ¢ COOOM TPOAYKTHI MUTAHUS M HAINUTKHM, B TOM YHUCIIE€ AIKOrOJIbHBIE.
Taxoxe He IPUHATO NPUHKUMATD NULLY B 006eNeHHOM 3asie UM B 6apax B KyHaJbHBIX
KocTtiomMax. Ilpy HEBO3MOXKHOCTM INpPHUCYTCTBOBaTL B O0ENEHHOM 3aj€ B
YCTaHOBJIIGHHOE BpEMS, B TOM YHUC/JE TMpPH AOCPOYHBIX OTBE3Aax JIMOO MO3AHHX
3ae3flax, CyXxue naiku He BbIAaIoTCA.

Bo Bce Bpems otneixa KATETOPHYECKU 3AIIPEIIEHO pacnytre CIMPTHBIX
HAallUTKOB W ynoTpeOneHue HapKOTMYECKHMX BELUECTB M TOKCHKOJOTHYECKHX
IpenapaToB, TaKXKe 3ampelleH0 HAXOOWTbCA Ha TEPPUTOPUM CaHATOPHA B
aJIKOTOJIBHOM, HapKOTHYECKOM M WMHOM TOKCHKOJOrHYECKOM OINbSHEHHH. 3a
HecoOoieHre 1aHHoro TpeboBaHus Bel MOkeTe OBITh BHICSJIEHBI U3 CAHATOPUS 10
OKOHuaHusa cpoka Bauwiell myrésku. B cnyyae Bawero npubpiTHs 10 BbIAETEHHOM
IyTEBKE OT MPEANPHUATHS, afMUHUCTPALIUA CAHATOPHA OCTaBJAET 3a COOOH MpaBo
coobuuTh 1o Bamemy Mecty paGoThl 0 TOM, uTo BBl HapyLmiayu AaHHOE TpeOOBaHUE.
IMoxany¥icra, 6yabre 0cOGEHHO BHUMATENbHBI, IpUOOpeETas U XpaHs B CBOEM HOMEPE
NPOAYKTEl MHUTaHWS M HanuTku. OOs3aTenbHO COOMIOAANTE CPOKM U YCJIOBUS
XpaHeHUs NpoAyKToB. [ToMHHTE, YTO B )KapKYIO JIETHIOK MOroAy IPOAYyKThEl MTUTaHKS
MOryT GBICTPO MCIIOPTUTECS, ¥ Bbl ¥ Baiuu 651M3Kue pucKyeTe NojayunTh OTpaBleHHne
WM  VHQEKUHOHHOE 3abo/ieBaHUE HEKAYECTBEHHLBIMM MM HCIIOPTHUBIUAMHUCS
NPOAYKTaMHU NMUTAHUS.

Ilpu 3ae3ne B canaTopuit Bam Heo6Xx0aMMO 00PaTUTBLC B MEAUMUMHCKUN LICHTP AJIs
MOTYYEeHHUs Ha3HA4YCHHU Jieyallero Bpaua WiM OQOpMJIEHUS OTKasa OT JICYEHHS.
CaHaTOpHO-KypOpTHOE JIeueHHE NPEAOCTaBIAETCA FOCTIM CaHaTOPUs B BO3PACTe OT
4 ner. Hubopmaumio o0 1nporpamMmax CaHaTOPHO-KYpOPTHOrO JIEYEHHS WU
MEAULIMHCKUX yCJyrax, NpefoCTaB/lsieMblX caHaTOpueM, Bbl mMoxere MONy4YuTh B
MEJULMHCKOM  neHTpe. JlomonaHuTensHo  uHGOpMalus  pasMmelieHa  Ha
uHGOPMALIMOHHELIX CTEHIaX U Ha oduLManbHOM calite caHaTtopus. Ha teppuropumn
CaHATOPUS PACTIONIONEH HU3KYIHTYPHO—03J0POBUTEBHBIM KOMILIEKC ¢ HacceHOM,
CayHOM, CIIOPTUBHBIM U TPEHAXKEPHBIM 3aJIaMU.

B cooTtBercTBuu ¢ PeaepanbHbIM 3ak0HOM «O0 OCHOBaxX OXpaHbI 30POBbs TpaX<aaH
B Poccuitcxoit ®eaepauun» Bbl  06s3aHBl  cOGMIOAATH PEXUM  JICUCHHH,
onpezeneHHblH Ha nepuo Bauiero HaxoXxAeHUs B CAHATOPHH U NIpaBUjia OBEACHUS
NnalMreHTa B MCOUUMHCKHX opraHusalnax. HeCijJ'IIO,H,CHHC )’KaBaHHﬁ
(pexomeHnaumit) MeAMIMHCKOr0 pabOTHUKE CaHAaTOPUs, B TOM YHCJIE HA3HAYEHHOTO
peXHMMa JIEUeHUsl, MOXET CHM3UTh KayeCcTBO IPEAOCTABJISIEMOrO CaHATOPHO-
KypOPTHOTO JIeYeHHUsl, MOBJieYb 3a CO00M HEBO3MOMHOCTh €ro 3aBEepLIEHUS B CPOK
HJIH OTPULIATEJIEHO CKa3aThbCd HAa COCTOAHUU Bamero 310pOBBA.
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Ilpuem mpouenyp ocyiuecrsisercs coriacHo Jlucta HasHayeHui, BBHIIAHHOrO
Bammm seyalum Bpayom COMIaCHO HasHauyeHHOMY rpaduky. OnosaaBimii Ha

npouesypy INalUMEeHT CUUTAeTCs HE SABUBLIMMCS Ha Hee. B ciyuae mpomycka
npouenypel Bbl MoxkeTe 0OpaTHTHCA K JIedallleMy Bpauyy HJIH B pErMCTparypy
MEMLUMHCKOTO ILEHTpa /I OCYLUECTBJIEHUA HOBOHM 3amucu INpU HaJIUYHSA
CBOGOZHOIO BPeMEHH Y Bpaya M B rpaduke paborel kabuWHETa, OTITYCKAIOLIETO
JM@HHYI0O MEOUUMHCKYI yciayry. Ilpy nponycke AByX Ha3Haue€HHBIX MPOLEAYp
noapsax Bara 3anuce oTMeHseTcs.

HeotnoxHylo MemuuuMHCKyl0 noMollb Bbl MOXETe NOAYYMTh Y AEXKYPHOM
MEQMUMHCKOR cecTpbl. C mnepeyHeM CTaHAapTOB HEOTIOXKHOM MeIMLMHCKON
oMo Bbl MOXETE 03HAKOMUTBCA B AeXKYpHOM KabGuHeTe. J[eXypHblii KaGuHeT
paboTaeT KpyrinocyTouHo. JleTu, MposKKMBaIOLIME B CAHATOPUHK 6€3 MyTEBOK, UMEIOT
NPaBO TOJBKO HA HEOTVIOXKHYK MEAMUMHCKYIO nomous. C nepeyHeM CTaHAapTOB
HEOTJIOXKHONA MEIUUMHCKON nomou Bpl MOXeTe O3HaKOMUTHCS B JEKYPHOM
kabuuere. KOHCyapTaUMu CHNEUHAIMCTOB W INpPOYHME MEIMUUHCKHE YCIIYTH
OKa3bIBAKOTCA HETAM, MMpOXKMUBarOWMM 0Oe3 NyTEBOK, 3a OTAENBHYK IUIaTy Ha
OCHOBaHHUHM 3aKJIKOUYEHHOIO JOroBopa O BO3ME3AHOM OKa3aHUM yCayI C 3aKOHHBIM
npeacraBuTesieM peOG&Hka (poaudTenb, OMNEKyH, W T.A.), Jub60 B AETCKUX
MOJIUKJIMHUKAX FopoJa.

Ilpyn >xenanuu Bbl MoOXeTe BOCIO/B30BAThCS JONOJHUTENBHBIMU  YCIyraMy,
KOTOpEIC IIPEAOCTABNIAIOTCS 3@ OTACNbHYH IUIaTy, NpPU YCJIOBUM 3aKIIOUEHMSA
JIOTOBOpa O BO3ME3JHOM OKa3aHMM YCIyr. bnanku OOroBOpOB U IUIATEKHBIA
TEPMHUHAJI HAXOAATCS Ha CTOiiKe npuemMa M pasMellleHHss U B perdcrparype
MEIULIIMHCKOIO LEHTpa. 3ak/JIOYEHWE [OroBOPOB M MNpuéM  OIUlaThl  OT
HECOBEPILECHHONIETHUX JETEH HE MPOU3BOJUTCS.

B canatopuu umeercs KHWra OT3BIBOB M NpetokeHud, rae Ber B mo6oe Bpems
MOJXKETE OCTaBUTh 3anuch. KHura Beigaérca Bam no nepsomy Bamemy tpeboBanmio
Y HaXOJIUTCA Ha CTOMKe rpuemMa U pasMelleHus, y aAMUHUCTpaTopa 00e1eHHOro 3aja
M B MCIMLIMHCKOH YaCTH CaAHATOPUA.

ITpu oThe3ne 6y abTe BHUMATENILHBI U HE OCTaBsiTe CBOUM Beluu B caHaTopuu. Eciu
Br1 3265111 €BOIO Bellb B HOMEpPE, B KOTOPOM Bbl MPOXKUBaIH, TO3BOHUTE HaM, U MBI
o6s3aTenbHO BepHEM €€ 1o yKazaHHOMY Bamu azxpecy. 3a6piThie BElId XpaHATCS B
caHaropu 1 rogz. _

Iepen orvezgom npocum Bac 06s3aTeNibHO caaTh HOMEP FOPHUYHOM, KapTy-KIOY
OT HOMEpa — Ha CTOMKY npuema U pasmeweHus. He 3a0yarTe BEepHYTH KHUIH B
OuboTeKy, ecnu Bel nons30Banuch yciyraMu 6MGIHOTEK, BOSBPATUTH BCE B3STHIE
Bamu HanpokaT BeLiu.



