[IpaBuiia OpOHHPOBAHUS TOCTUHUYHBIX YCITYT

[IpaBuna OpoHupoBaHUs HOMEpPOB B oTensix W roctuHumax cetu AZIMUT Hotels (manee
[IpaBuna) pazpabotanbl Ha OocHOBaHWU | 'paxkmaHckoro koaekca P®, zakona PD Ne 2300-1 ot
07.02.1992 r. «O 3ammre mnpaB mnOTpeOUTENEH», B COOTBETCTBUU C TIOCTAHOBJICHUEM
[TpaButensctBa P® ot 18 Hos6ps 2020 r. Ne1853 «O06 yTBepKIaeHUN TIPaBUII MPEIOCTaBICHUS
rOCTUHMYHBIX ycuyr B Poccuiickoii ®enepauum» M APYrUMH HOPMATUBHBIMHM aKTaMH,
PEryIupyOIKUMU IPEIOCTaBIEHUE TOCTUHUYHBIX YCIYyT B POD.

1. O01me MoJI0sKeHUsI H OCHOBHBIE IIOHATHS.

«bponupoBanue» — 3akperenue 3a Ilorpeburenem HOmepa (Mecta B Homepe) B Orerne,
Canatopud Ha YCIOBHUAX, ONpPEICIEHHBIX 3asBKOM 3aka3zumka win [loTpedutens u
MOATBEPKIACHUEM ITOM 3aIBKU CO CTOPOHBI McrionHuTe .

«Otenby» nn «CaHaTOpU» — CPENICTBO pa3MeIleHUs, OTHocsImeecs K cetu oreneit AZIMUT
Hotels, B koTopoM mpeaocTaBisitoTCsi TOCTUHHYHBIC YCIYTH U KOTOPOE OTHOCHTCS K OJHOMY M3
BUJIOB TOCTUHHUII, PEAYCMOTPEHHBIX MOJIOKEHUEM O KJIacCU(UKAIIMYA TOCTUHUILL, YTBEP>KICHHBIM
IIpaBurenscTBOM Poccuiickon @enepanum.

«["ocTUHUYHBIE YCITYTU» — KOMIUIEKC YCIIYT 1O MPEI0CTaBICHUI0 (PU3NUECKUM JIMIIaM CPEICTBA
pa3MeIIeHHs] U MHBIX YCIIYT, IPEIYCMOTPEHHBIX AcHCTByronmMuU [IpaBunamu npegoctaBiieHUs
TOCTUHUYHBIX yciyr B Poccuiickoii @enepaunu, yrBepxkaeHabiMu [IpaBurensctBoM Poccuiickoit
®denepannn, KOTOPbIE MPEAOCTABIAOTCA McnonHuTensamu.

«HcnonHutenp» — IOPUAMYECKOE JIHIO, mpenocrapisitoniee [loTpedurento rocTUHUYHBIC
YCIIYTH.
«[Totpebutens» umu «l'ocTh» — Qu3myeckoe IUIO, UMEIOIee HaMEepeHUE 3aKa3aTh WU

npuoOpecTu J1O0 3aKa3bIBaroOIIee WM MpuoOpeTaroliee U (WIM) UCIOIB3YIONIee TOCTHHUYHBIC
YCIYTU JUISl TIWYHBIX M MHBIX HYXJI, HE CBA3AHHBIX C OCYILECTBICHUEM MPEANPUHUMATEIHCKON
JeSITEIbHOCTH.

«3aKa3zyuk» — (PU3NYECKOEe WU FOPUANYECKOE U0, WM MHAWBUAYAIBHBIA MPEIIPUHIMATENb,
MMEIOIINEe HaMEPEeHHE 3aKa3aTh WM MPHOOpecTH MO0 3aKa3bIBAIOIIME WU MpHOOpeTaronme
TOCTUHUYHBIE YCIIYTH B MOJIb3Y MOTPEOUTENS;

«Caiity - opurmanpheii cadt OO0 «A3BUMYT Xotenc Komnaun» (OI'PH 5067746497660) -
azimuthotels.com/ru.

«ComnyTCTBYIOIINE YCIyTU» — JONOJHUTEIbHBIE YCIYTd, OKa3blBaeMble VIcronHuTeneM Kak
6ecrutatHo, Tak u 1o Ipelickypantam Mcnonuurens.

«Homep» — nomermenue B Otene, CaHaTopuu NpeHa3HaAuY€HHOE JIJIsl BpEMEHHOT'O MTPOKUBaHUS
U COOTBETCTBYIOILlEE IapaMeTpaM, YCTaHOBJIEHHBIM VIcrosHHTENEM A KaXKAOW OTAEIbHOU
KaTeropuy HOMEpPOB.

«IIpelickypaHTbl» — BHYTPEHHHUE JIOKAJIbHbIE HOPMATUBHBIE aKThl VcIoMHUTENEH, B KOTOPBIX
YCTaHaBIIMBAIOTCA:

— KaTeropuu HOMEPOB U UX XapaKTEPUCTUKU;

— 1ieHsl HoMepoB u nepeuens ['0oCcTHHUYHBIX yCiIyT, BXOAAMuX B ieHy Homepos;

— CTOMMOCTbH MPEAOCTABICHUS JOMOTHUTEIBHOT0 MecTa B HoMepe (10noIHUTENbHOM KpoBaTH);
— mnepedeHb uMmyinectBa Orens, CaHaToOpusi U €ro CTOMMOCTb, MOJJIEKallasi BO3MEIICHUIO
[Torpebutenem B ciayuyae yTpaThl WM TOBpexaeHus wumymiectsa Ortensa, Canatopus
[ToTpeburenem;

— nepedeHb U cTouMocTh ConmyTcTByrOIMX yciayr MCnogHuTens B TOM 4YHUCIE CTOMMOCTH
3aBTpaka, eclii OH He BKJItoueH B 1ieHy Homepa.

[IpelickypaHTbl yCTaHaBIMBAIOTCS Ha JaTy 3aceleHuss ['0cTeM COIVIacHO IpENBAPUTEIIBHO
caemanHou 3asBke (OpoHupoBanuo). [Ipeiickypanter Oteneit, Canaropus pa3menieHs! Ha Caiite,
a TaKKe B JOCTYITHOM JJI UX O3HaKoMJeHUs nomeiennn Orenst, CaHatopus, IpeIHa3HaYeHHOM
1u1st opopMIIeHUST BpEMEHHOTO TipokuBaHus [loTpeduTeneii.
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«[lyOnnunas odepray — aIpecoBaHHOE HEOTPAHUYEHHOMY KPYTy JIML, 3aMHTEPECOBAHHBIX B
nproOpEeTeHNH TOCTUHUYHBIX YCIYT, NpeAnoXkeHue VICIomHUTENs 3aKiIl4uTh JOTOBOp Ha
IPEOCTaBIEHNEe TOCTUHUYHBIX YCIIYT, BKIo4as HacTtosuue [IpaBuna OponupoBanus B Oterne,
Canaropuii, [IpelickypanTbl U Jpyrue JOKYMEHTBI, PACKPBIBAIOLIUE CYTh IPEUI0KEHHUS.
«AKLENT» — corjlacue JIMLA, 3aMHTEPECOBAHHOTO B NPUOOPETEHUH UM TOCTHHMYHBIX YCIIYT
3aKJIIOYUTh JOTOBOP HA MPEAOCTABICHUE TOCTUHUYHBIX YCIIYT.

2. Cnoco0b1 OpoHMpOBaHMS.

2.1. bponupoBanne Homepa B Ortene, CaHatopuu OCYIIECTBISETCS IyTEM IOAAauu 3asBKHU
HcnionHuTeNo cieayonmm o0pa3om:

- odopmieHHe 3asgBKH Ha caiite azimuthotels.com/ru ¢ wucnosip3oBanuem cepBuca online-
OpoHMpOBaHUS. 3aKa3uHK, UCTIONb3Ys cepBUC online-OpoHnpoBanus (pacnooxeHHbli Ha Caiite),
dbopMupyeT 3asiBKy Ha BbIOpaHHbIE HOMEpa, Mocje 4ero copMUPOBAHHAS 3asBKa HAIIPABIISAETCS
Hcnonnuremnto. DnekTpoHHas ¢opma OpoHMpoBaHusi HOMepoB Ha CaiiTe MmMpUpaBHHBAETCS K
MUCHbMEHHOM 3asiBKe.

- HanpaBiieHHe 3asBKU Ha e-mail: info@azimuthotels.com unu Ha e-mail konkperroro Oreuns,
Canatopus, yKa3aHHOTO Ha COOTBETCTBYIOLIeH cTpanule Caiita;

- o tenedony: 8§ 800 200 00 48 (6ponmpoBanue oteneit), 8 800 555 2 777 (6bpoHupoBaHwme
CaHAaTOpHUEB), WM MO TeiaepoHaMm ciayxkObl OpoHHpoBaHus KoHKpeTHoro Orens, Canaropus,
YKa3aHHOTO Ha COOTBETCTBYIOIIEH cTpanuiie Caiita.

- HenocpeacTBeHHO B Otene, CaHaTOPUM Ha CTOMKE MpHeMa U pa3MelleHus;

- Ha OHJIAWH-TIOPTaJIax, OCYIIECTBIIIONINX MPOAaXy TOCTUHUYHBIX yCIyr VcnomHuTene, B ceTu
Hutepuer. B stom cinyuyae pexum OpOHUPOBAHHWS, BHECEHHS M3MEHEHHMH W aHHYJIUPOBAHUS
(YaCTUYHOTO aHHYJIMPOBaHUS ) OPOHUPOBAHHMS, A TAKKE TAPU(BI M YCIIOBUS UX IPUMEHEHUS MOTYT
oTnuYatbcs OT ycioBuil McmomHutenel, ycTaHOBIEHHBIX HacTosmuMmu I[lpaBunamu u
[Ipelickypantamu McnioJiHUTENEH COOTBETCTBEHHO. MICTIONIHUTENN HE HECYT OTBETCTBEHHOCTH B
ciiydae mpeabsaBieHus ['0CcTIMU KakuX-TuOo MpeTeH3ui, CBA3aHHBIX C TEM, YTO HHTEPHET-TIOpTall
MPEIOCTaBUII UM HEIOCTOBEPHYIO U (MJIM) HEMOJIHYIO HH(OpMaIHio 00 yciayrax, OKa3bIBaeMbIX B
Orene, Canatopumu.

2.2. bponupoBaHue MNpPOU3BOAUTCS KpyriocyTodHo. Co BceMH YCIOBHUAMU OpOHUPOBAHUS
3aka3yMK 3HAaKOMHUTCS B mpouecce OpoHupoBaHus. Ecnn 3aka3umky He MOHSATHBI Kakue-Indo
ycinoBUs OpOHUpPOBaHMS, B TOM YMCJIE YCIOBUS OTKa3a, BHECEHHs JIIOOBIX H3MEHEHUH B
opopMIIeHHOE OpOHUpPOBaHUE, 3aKa3UUK MOKET YTOUYHUTh HEOOXOIUMYI0 eMy MH(POPMAIHUIO 10
snekTpoHHo# noure info@azimuthotels.com wiu no Tenedony ropsueit TMHUY, yKa3aHHOMY Ha
Caiire.

2.3. B 3asBKke Ha OpOHMPOBAHKE YKA3bIBACTCS CIEAYIOIast WH(OPMAIIHS:

- CPOKH MPOKMBAHUS (aTa 3ae3/1a U 1aTa BhI€3/1a);

- (hammnus, UMs1, OTYECTBO 3aKa3UMKa,;

- KOJIMYECTBO OPOHUPYEMBIX HOMEPOB HEOOXOIMMON KaTEropHuu, MOpsAa0K pazmMernenus ['ocreit
(0OTHOMECTHOE, TBYXMECTHOE);

- ITaHUpyeMoe KonyecTBo ["ocTeil B Kaxk10M HOMEPE;

- (hammHst, UMS1, OTYECTBO M BO3PACT Kaxa0ro ['ocTs;

- KOHTaKTHas nHpopManus 3akazumka (TeaedoH, aapec SMEKTPOHHOM MOYTHI);
- CII0CO0 OILIATHI;

- IepeUeHb JOMOIHUTENBHBIX YCIYT;

- Hanbosee yao0HbIN CIOCO0 CBS3H C 3aKa3UYUKOM.

2.4. TIpu oopMieHHH 3asiBKM MTOCPENCTBOM cepBHca online-OponupoBanus Ha Caiite 3aka3zquk
3aMoJIHsAeT BCE MOJIs, YKa3aHHbIE B CHUCTeME OpPOHUPOBAHMS Kak «0Os3aTeNbHbIe». 3aKa3zuuk
NpUHUMAeT Ha cebsi Bce pucku (oopmiieHne HOBOW 3asBKH, U3MEHEHHE Tapuda, U3MEHEHHE
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CTOMMOCTH TOCTUHUYHBIX YCIYT, BO3BpAT JIEHEXHBIX CPEACTB U T.[.), CBA3aHHbBIE C JOMYLIEHUEM
OIMIMOOK W/MIM HETOYHOCTEH B MPEJOCTABICHHUM 3alpallMBacMbIX MPU OPOPMIICHUU 3asiBKU
JAHHBIX, B TOM YKCJe COOCTBEHHBIX MEPCOHATBHBIX JAHHBIX U EPCOHANBHBIX TaHHBIX UHBIX JIUII,
YKa3aHHBIX B 3asBKE.

2.5. CrouMocTh CyTOK mpoXkuBaHusi B Homepe pacCUMTHIBAIOTCS B COOTBETCTBUU C
[MpefickypaHTaMu KCXOsI U3 BPEMCHH 3a€3/1a 1 BpEMEHH Bble3/1a (PacueTHOr0 Yaca) KOHKPETHOTO
Orens, Canatopusi, yKa3aHHOTO Ha COOTBETCTBYIouIeH crpanuiie CaiiTa, BHE 3aBUCUMOCTH OT
dakT4yeckoro BpeMeHH 3ae3na 3akaszumka/l'octeit. s menet Hacrosmmx I[lpaBwin mon
«CYTKaMu» MOHUMAETCS IPOMEKYTOK BPEMEHH, HAUMHAs C paCU€THOI0 Yaca 3ae3/a U 3aKaHY1Bast
pacyeTHBIM YacOM BBIE3JIa JIHsI, CICAYIOMEro 3a JHeM 3ae3ma [loTpeOutens, a Takke KaKIble
nocneayromme 24 yaca 10 paC4eTHOTO Yaca Bble3za B faTy Beie3na [lotpeOuTes.

2.6. Cosepmas OpoHMpOBAaHHME HOMEpa 3aKa3yMK COTJAIIASTCS C TMOPSIKOM OTMEHBI
OpOHUPOBAHUS, C IPABUIIAMH, ICHCTBYIOIIMMH B Cllydae He3ae3/a, OMO3IaHus, a TAKXKE CO BCEMHU
JOMMOJIHUTCIIbHBIMU YCIIOBUSAMH H IIPpaBUJIaMH HCHOJ’IHI/ITGJ—IFI, KOTOPBIC MOI'YyT INPHUMCHATCA K
3a0pOHUPOBAHHOMY THITy pa3MEIICHHs, B TOM 4YHCJE, Kacalollhecs yCIyr WU IPOAYKTOB,
MpeaoCTaBIACMBbIX HUcnonnurenem.

2.7. IlepeueHs yCiIyT 3aBUCHT OT OPOHHPYEMOH KaTeropuu HoMepa u cratyca ['ocTs B mporpamMme
JOSITBHOCTU. Y ciioBUs mponucanbl Ha Caiite B omucaHuu Tapuda, a TakkKe B MOATBEPKICHUU
OpOHUPOBaAHUS.

2.8. lns u3MeHeHus: UHPOpMalUKM B JIEHCTBUTEIbHON (TTOATBEPKICHHON) 3asiBKE HEOOXOAUMO
3aka3zuuk HanpasiseT McnomHuTento 1r00bIM criocoooM, yKkazanHbIM B 11 .2.1. [IpaBui, 3asBienue
0 BHECEHMH U3MEHEHUH B 3aBKY C YKa3aHHEM HOMepa OPOHUPOBAHMSI B CPOK HE MO3THEE 32 CYTKHU
W3mMeHeHusT CUMTAIOTC MOATBEPAKACHHBIMHM IIOCJIE TIOJYYEHHS 3aKa3uMKOM IHCbMEHHOTO
noATBepKeHUs. [Ipy 5TOM HCHOTHUTEIh MMEET MPaBO OTKa3aThb O BHECEHUH HM3MEHEHUN B
3asBKY, €CJIM1 OHU HEBO3MOKHBI.

3. lloaTBepxaeHne OPOHMPOBAHNS

3.1. TloarBepkneHwe 3asBKH ~ VICTIOMHUTENEM  TPOM3BOMUTCS  IyTEM  HAINpPaBICHHS
MH(POPMALIMOHHOTO COOOIIEHNUS U BBICTABIIEHUS cUeTa Ha oriary yciyr McnonnuTens, B KOTOpoM
coJiepkaTcs cleayolne cBeJeHus: HauMeHoBaHnue Mcnonnurens, 3akazuuk (I'octs), kaTeropun
HOMEpPOB, KOJUYECTBO 3a0pOHMPOBAHHBIX HOMEPOB, II€HA, YCIOBHS OpPOHUPOBAHMS, CpPOK
MPOKUBAaHUSI B TOCTHMHHUIIE, CPOK OIUIaThl cueTa © (WJIM) aBaHCOBOIO TIUIATeXa (eciu
MIPEAYCMOTPEH).

WHdpopManmoHHbIE COOOIIEHUS O TOATBEPKICHUN 3asBKH HANpPaBISIIOTCS Ha yKa3aHHBIC
3aka3unkoM npu odopmieHHH OpoHMpoBaHUs email M cBA3aHHBIE ¢ HOMEpoM TenedoHa
MECCEHJIKEPHI, a TAKXKE pa3MEIaloTCs B IMYHOM KaOuHeTe 3aka3unka, co3qaHHoMy Ha Caiire.
[TonTBepxieHNEe 3asBKU OCYIIECTBIISIETCS HE MO3/1HEee 48 YacOB ¢ MOMEHTA €€ MOJTYUYEHHUSI.

C MOMEHTa TIOATBEpKIEHHS 3asiBKA Ha OpOHMPOBAaHHE W HaNpaBICHHUS 3aKa34HKy
NudopmannoHHble COOOIIEHUsT O TOATBEPXKIACHUM 3asBKH, YKa3aHHbII B 3asiBKe Ha
OpOHHMPOBaHUE HOMEP CYUTACTCS MPEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

3.2. B Otensix, CaHaTOpHSAX MPUMEHSIOTCS CIIEAYIONINE BUIbI OpPOHHPOBAHUS:

a) ['apanTupoBanHoe OpOHHPOBaHKE — BUJ OPOHUPOBAHMS, TPH KOTOPOM VICIIOTHUTENb 0KUIAeT
[TorpebuTens 10 pacyeTHOrO 4aca 3ae3/ja JIHs, CIEIYIOIIEro 3a JHEM 3alUIaHUPOBAaHHOTO 3a€3714,
npu ycioBuM BHeceHus lloTpeburenem mim 3aka3ylMKOM C UX COIJIACHsl aBAaHCOBOTO IUIATEXa B
pa3Mepe He MeHee CTOMMOCTH CyTOK npoxuBaHus B Homepe (Mecta B Homepe) 3a cyTku.
ABaHCOBBIM mnatexx BHocuTcsi Ilorpebutenem wminu  3aKa3uukoM TOCJIE  TMOJIyYEHHS
MOJITBEPK/IEHUSI OpOHUPOBAHUS, B CPOKH, YKa3aHHbIE B TIOATBEPKICHUH, HO B JIIOOOM CiTydae He
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no3aHee 12:00 yacoB* MECTHOTO BpPEMEHH [HS, MPEIIICCTBYIONIETO THIO 3alUIAHUPOBAHHOTO
3ae3ma. [lnmarex cuuTaeTcs MPOM3BEACHHBIM B CIIy4ae IMOCTYIUICHHS JEHEKHBIX CPEJICTB Ha
pacueTHbli cuer Mcnonmuutens. B ciydyae HeomaThl B yCTaHOBJIEHHBIE CPOKH OpOHUPOBAHUE
CUHMTACTCSl aHHYJIMPOBAHHBIM 0€3 MPEIBAPUTEILHOTO MPEAYITPEIKICHUS.

B cnydae HecBOEBpEeMEHHOro OTKa3a OT OpoOHHUpOBaHMS (QHHYJISIUS TapaHTHUPOBAHHOIO
OpoHUMpOBaHUs), OMO3MaHus Wi He3aezna [loTpeduTens, ¢ HEr0 WM ¢ 3aKa3urKa B3UMAETCs
miaTa 3a ¢pakTuaeckuid mpocroit Homepa (Mecra B Homepe), HO He OoJiee 4eM 3a CyTKH.
["apanTrpoBaHHOE€ OpPOHMPOBAHHE MOXXHO OTMEHHTH 0€3 B3MMAaHHUS IUIATHl 32 (hAKTUYCCKUUN
npoctoii Homepa 3a 24 waca™* no 3ae3na.

Hezaeznom mnpusnaerca HenpuObithe [lotpebutens B Otenb, CanaTopuii, B KOTOPOM
3abponupoBan Homep (B ciyx0y npuema u pazmemntenust Orensi, Canatopus) 10 pacueTHOTO 4yaca
3ae3/a JHs, CIEAYIOLIEro 3a JHEM 3aIlJIAaHUPOBAHHOIO 3ae3/a.

Ono3znanuem Ilorpeburens npusHaercs 3ae3n [lotpedutens nocne PacuetHoro yaca 3ae3na qHs
3alUTAHUPOBAHHOTO 3ae3/la W JO pacyeTHOro uaca 3ae3ja JMAHs, CIEAYIOUIEro 3a JIHEM
3arJIaHUPOBAHHOTO 3a€3/1a.

[Tpu omo3nmanuu Oojiee YyeM Ha CYTKH, TapaHTHPOBAHHOE OpPOHHUPOBAHHE AHHYIHPYETCS, a C
[Torpeburens (3aka3urka) B3UMaeTcs Iuiara 3a aktuyeckuit mpoctoir Homepa, Ho He Gosee ueM
3a CyTKH.

0) HerapantupoBanHoe OpOHHpOBaHHME — BHUJ OpOHUPOBaHUs, IPH KOTOpoMm lcmosHuTens
oxunaer Ilorpeburens no 15-00*yacoB (Mo MecTHOMY BpeMeHH) IHS 3ae3/a, MOCIE Yero
OpoHUpoBaHue aHHyIUpyercs. [lpu HerapaHTHPOBAaHHOM OpPOHMPOBAHUHM ABAHCOBBIM ILIATEK
3aka3unkoM He TmpousBoaAWTcsa. [Ipu HerapaHTHUPOBAaHHOM OPOHHMPOBAHUHM HEOOXOJIMMO
MOJTBEPAUTh OPOHUPOBAHUE 32 CYTKH JI0 YKAa3aHHOW JATHI 3ae37a JH0BIM yI0OHBIM CITOCOOOM
(TenedoH, »sneKTpoHHAass TmouTa). B ciaydae OTCyTCcTBUS CcO CTOpoHBI 3akazumka/l ocTs
MOJTBEPXKIICHUS, a TAK)KE HEBO3MOXKHOCTU CITY>KObI OpOHHMpOBaHUS VICIIONHUTENS CBSA3ATHCS C
['ocTem OpoHHpOBaHKME MOKET OBITH AHHYIMPOBaHO VcronHUTENEM B OTHOCTOPOHHEM MOPSIIKE.
BoccranoBienre aHHYITUPOBAHHOM OPOHM M 3a€3]1 ITO3THEE Yaca OTMEHBI BO3MOXKECH IIPH HATUIHN
MECT.

Jlis  WM3MEHEeHHs CTaTyca HETapaHTHPOBAHHOTO OpOHHPOBAHHSI Ha «TapaHTHPOBAHHOEH
HEOOXOUMO BHECTH MPEAOIUIaTy B pa3Mepe He MEHee CYTOYHOW CTOMMOCTU TMPOKHMBAHUS B
HOMepe 3asBJICHHON KaTeropuu.3.3. BpoHMpOBaHUE CUMTACTCS TapaHTHUPOBAHHBIM TIPU YCIIOBUU
OTIaThl 3aKa3YUKOM CTOMMOCTHU CYTOK MpOoXUBaHUs He mo3aHee 15:00 uacoB MECTHOTO BPEMEHU
JTHSL, TIPEIIISCTBYIOIIETO JTHIO 3aIJITAHMPOBAHHOTO 3a€3/1a.

3.4. BapuanTsl omiaThl: oriata HamuaHbMA B Otene, CaHaTopuu, oruiaTa 0aHKOBCKOW KapToil B
Ortene, Canatopuu, 6e3HanruHas oriata Ha CaiiTe yepe3 3JeKTPOHHBIH MIaTeXHbIM TepMUHAIL.
®dakToM omaaTel 3aKa34MK MOATBEPXKIAET CBOE COIJIACHE CO BCEMHM IapaMeTpamMH 3asiBKH,
OpOHMPOBaHUS, YCIOBUAMHU O(POPMIICHHS MM UCTIONIHEHUS OKa3bIBaeMbIX VIconHUTENEM YCIIyT,
B TOM 4ucJie ¢ jatamu pamenieHus B Orene, Canaropuu, ypoHeM U Tunom Otenst, Canaropus,
kareropueit Homepa(oB), a Takke ¢ HHBIMM YCIIOBUSIMU OKa3aHUsl [ OCTUHUYHBIX yCIIYT.

3.5. Ecnu cyer B yCTaHOBIIEHHBIM CpPOK 3aKa3ynMKoM (TOCTeM) HE OIUIa4eH, OpOHUpPOBaHUE
CUUTACTCA HErapaHTUPOBAHHBIM, a HpOCpO‘IGHHBIfI K OoIjiaTte Cc4€T, B 4aCTU CTOUMMOCTH HOMCEPA,
anHynupyetcs. Orara HoOMepa MO TakKOMy OpPOHHPOBAaHUIO OCYIIECTBISETCS 3aKa3uMKOM
(roctem) mo Tapudy, NeUCTBYIOMIEMY Ha JaTy 3ae3/1a.

4. OT™MeHa (AaHHY aIsIIMs1)) OPOHUPOBAHUS.
4.1. BpoHupoBaHe aHHYJIUPYETCS B CIy4asX:
- HeBHECeHUs 3aKa34MKOM IPEAOIUIaThl B CPOKH, COIJIACHO BEIOpaHHOMY Tapudy;



- HampaBJeHUs 3aKa3uyUKOM 3asiBKM Ha aHHYJIMpPOBAHUE OpPOHUPOBAHUS MOCPEICTBOM JMYHOTO
kabuHeta Ha Caiite, MOYTOBOH, TeneOHHOW WM HMHOU CBS3M, TO3BOJSIONIEH TOCTOBEPHO
YCTaHOBUTH, UTO OTKa3 OT OpoHupoBaHus Homepa ucxoaut HemocpeACTBEHHO OT 3aKa3ymKa;

- He3ae3na l'octsa(eit) B Otenb, CaHatopuil 7O pacyeTHOrO yaca JHs, CIEAYIOIIEro 3a JHEM
3arJIaHUPOBAHHOTO 3ae3/1a (IIpU rapaHTUPOBAHHOM OPOHUPOBAHUN);

- Hezae3na 'octs(eit) B Otens, Canaropuit 10 15 wacoB™ nus 3ae3na, ecinu ['ocTh, 3aka3zuuk He
npenynpeanst npu OpOHUPOBAHUU O MO3AHEM 3ae3ze (IIPU HerapaHTUPOBAHHOM OPOHUPOBAHUU
0 pacyeTHOro 4yaca JHsS, CIEAYyIMero 3a JHeM 3alUlaHupOBaHHOrO 3ae3fna (mpu
rapaHTUPOBAaHHOM OPOHHUPOBAHUU).

4.2. AunynupoBanue OponupoBanusi (0Tka3 ot OponupoBanust Homepa B Otene, Canatopuu)
ocymectBisiercs Mcnomnurenem mnpu coONOACHUM 3aKa3uMKOM CpPOKOB AaHHYJISLIUU 110
BBIOpaHHOMY Tapu(y (CPOKH aHHYIALWH YKa3aHbl B MOATBEPXKICHUU OPOHUPOBAHUS) ITyTEM
OPUHATHS OTKa3a oT OpoHupoBanus Homepa ot 3aka3uunka.

4.3. BpoHb cUHMTaeTCs aHHYJIMPOBAHHOHW IOCIE MOMYYSHHS TOATBEPXKICHHUS 00 aHHYISIUH OT
Wcnonuaurens. MHpopManimoHHOe COOOIIECHHE O MOATBEPIKIACHUN aHHYJISIIUN HAIIPABISETCS Ha
yKa3aHHbIE 3aKa3uyMKOM IpH OQOPMIICHHH OpOHHMPOBAHUS aApPEeC JJIEKTPOHHOW MOYTHI H
CBsI3aHHBIC C HOMEPOM TenehoHa MECCEHIKEPHI, a TAKXKE ITyTEeM pa3MeIleHHsI B TMYHOM KaOWHETe
3aka3zunka, co3ganHomy Ha Caiirte.

44. B ciydyae CBOCBPEMEHHOW aHHYJISIIIMUA TapaHTHPOBAHHOTO OpPOHUPOBAHHMS, OIUIAYCHHAS
CyMMa TIOJTHOCTBIO BO3BpaIIaeTcs 3aKa3uuky. [Ipu HecBOEBpEMEHHON aHHYIISITUH OPOHUPOBAHUS
WcronHUTENIb UMEET NPaBO YACPKaTh CyMMY (DaKTUYEeCKM MOHECCHHBIX 3arpar (B pasmepe
CTOMMOCTH NEPBBIX CYTOK IIPOKUBAHUS).

4.5. JIns BO3BpaTa ICHEKHBIX CPEACTB HEOOXOJMMO 3arOJHUTH W OTIPABHTH 3asBICHHEC HA
BO3BpAT JICHS)KHBIX CPEICTB B OTENb MO 3ekTpoHHOU moute info@azimuthotels.com. Cpok
paccMOTpEeHUS 3asiBKH — 5 pabouux JHEH.

B ciiydae ormiaTel 10 O€3HATMYHOMY pacyeTy, BO3BpAT JCHEKHBIX CPEICTB OyJIET OCYLIECTBICH
Ha YKa3aHHBIN B 3asBJIEHUU O BO3BpATE pacUeTHBII/nn1ieBoi cueT B TeueHue 30 nHen.

[Tpr OpPOHUPOBAHHH U OILIATE YePe3 areHTCTBA, BCE BOIPOCHI, CBSI3aHHBIC C BO3BPATOM JICHEKHBIX
CPEICTB, HEOOXOAUMO HAMPABJIATH B a/IPEC areHTCTBA.

*TOUHOE BpeMs 3ae3/1a / Bble3/a U OIlIaTa yKa3aHbl B IOATBEPKICHUH OPOHHUPOBAHUS, KOTOPOE
NpUXOIUT Ha e-mail

5. NHble n0J10:KeHn .
5.1. OobmectBo ¢ orpann4eHHOW OTBeTCTBEHHOCTHIO «ABUMYT Xortenc Kommanum» (OI'PH
5067746497660) neiicTByeT Ha OCHOBAaHUH JIOBEPEHHOCTEH, BEIIAHHBIX VICTIOTHUTENSMHU.

5.2. HUcnomaurenu, OOO «A3UMVYT Xorenc Kommanu» [nedcTByroliee OT UMEHHU
WcnonauTeneit, UMEIOT NpaBO YCTAaHABIWBATDH IIEHBI U TapU(bI, TPUMEHATH CUCTEMY CKHOK HA
BCE YCIyTHU, KOTOpble oKa3biBatoTcsi [loTpeOuTento, 3a HUCKIIOYEHHEM TeX, Ha KOTOpbIe
pacnpocTpaHsieTcsl TOCyJapCTBEHHOE PEryIUpPOBaHHE 1IeH U Tapu(OB.

5.3. OO0 «ABUMYT Xotenc Kommnanu» aeicTByromee OoT MMeHH VcmomHUTENEH, MOXKET
n3MeHuTh [IpaBuna B m000i MOMEHT B OJHOCTOPOHHEM IOPSIIKE TI0 CBOEMY YCMOTPEHHIO U 0e3
CIIENUATILHOTO yBeJAOMJICHUs. VI3MeHeHHsT BCTYMalT B CHJIy C MOMEHTa pa3MenieHUs
oOHOBIeHHOH penaknuu Ha Caiite, 1 3aKa34yuK 00SI3yeTCs CAMOCTOSTETFHO OTCIEKUBATh TaKUE
W3MEHEHHUS.
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5.4. Hacrossmue IlpaBwmia, a Takke IIpelickypaHThl Ha TOCTHHWUYHBIC YCIYTH SIBIISIOTCS
nyonu4yHoil odeproit Mcmomnuteneit B azpec HeorpaHuueHHoro kpyra IlorpeOuteneit
(3aka3unKOB), 3aMHTEPECOBAHHBIX B MPUOOPETEHHH TOCTUHWUYHBIX yciuyr. [lpu odopmienun
3asBKM Ha OpOHMPOBaHMS 3aKa34MK 3HAKOMUTCA ¢ HacToammumu [IpaBuinamu, pasMeieHHBIMA Ha
Caiite, U ABIAIONIMMHU O IUYHONW 0GepTOil B COOTBETCTBUU €O CT. 435 u m. 2 c1. 437 'K PO.
3aka3uuk 00s3yeTcs o3HaKOMUTHCS ¢ [IpaBuinamu 10 oopmiieHus 3asBKU Ha OPOHUPOBAHUE.

5.5. IIpu coBepiieHnH ASUCTBUI 1O 0()OPMIICHHUIO 3asBKM Ha OPOHHMPOBAHKWE HOMEPOB Ha caiiTe
https://azimuthotels.com/ru, wnu HemocpeacTBeHHO Tpu O(GOPMIICHUH 3acCliEHHUS B HOMED B
Ortene, Canatopun 3akazuuk/IloTpeOUTEns TEM CaMbIM COBepIIaeT AKIENT, OATBEPKIACT CBOE
IPaBo- U J€eCOCOOHOCTh, (PUHAHCOBYIO COCTOSATENBHOCTD, a TAKKE OCO3HAET OTBETCTBEHHOCTh
3a 00513aTeNIbCTBA, BO3JIOKEHHBIC Ha 3aKa3unKa B pe3yJbTaTe 3aKII0UEHUS TOTOBOPA Ha OKa3aHHE
TOCTUHUYHBIX YCIYT, YTO O3HAKOMJIEH ¢ HacTosAmuMmu [IpaBuimamu OpOHUpOBaHMS, a TaK XKe
COTIJIACeH C YCJIOBUSMH MPEAOCTABICHHSI TOCTUHHYHBIX U COMYTCTBYIOIIUX YCIYT, TA€T COTIacue
Ha 00pabOTKY EPCOHAIBHBIX JAHHBIX B COOTBETCTBUU C 1.4 €T.9 @3 «O nepcoHaIbHbIX JaHHBIX»
o1 27.07.2006 Nel152-®3 nyrem npenoctaBiaeHus JOKYMEHTA, yIOCTOBEPSIOLIET0 JMUYHOCTD WU
MHOI'0 JOKyMEHTa (IlepeyeHb onpezeneH B nocraHonineHueM IIpasurensctBa PO ot 18 HOAOpA
2020 1. Ne1853 «O0 yTBep» /I€HUY TPAaBUII MPEIOCTABICHUS TOCTHHUYHBIX YCIIYT B Poccuiickoit
Ddeneparuny).

5.6. Ilpu coBepieHUH ACHCTBHUI 0 0POPMIICHHIO 3asIBKH Ha OPOHMPOBAHHE HOMEPOB Ha CaiiTe
https://azimuthotels.com/ru, uiau HemocpenCTBEHHO MpH OPOPMIICHHH 3aceliCHHs B HOMEP B
Orene, Canatopun 3akazuuk/I[loTpeOurens TeM caMbiM coBepLIaeT AKIICIT, IOATBEPIKAACT CBOS
Y4aCTHUEC BO BCCX MAPKCTUHI'OBBIX U MHBIX aKIUAX.

5.7. Tlpu OpoHupoBaHMU 3aKa34UKOM — HOPUAUYECKUM JIMIIOM, OO0 WHIWBUIYATbHBIM
IpeIrpuHUMAaTeIeM, pa3Mep U CPOKM BHECEHMsI IUIaTeXed, U HMHbIE YCIOBUS OpPOHUPOBAHUS
MOJIJIeXKAaT MPUMEHEHUIO VIcTonHuTeNneM cornacHo A0roBopy ¢ 3aKka3uuKoM U MOTYT OTJIMYaThCs
OT YKa3aHHbIX B HacToAmux [IpaBumnax.
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